NEXT LIGHTING, LLC
SALES TERMS & CONDITIONS

Last Update: 04/01/2026

1. GENERAL

These Sales Terms & Conditions (“Terms”) apply to all sales of products
(“Products”) by Next Lighting, LLC (“Next Lighting,” “we,” “our,” or “us”) to the
purchaser (“Customer”). By placing an order, Customer agrees to be bound by
these Terms.

2. ORDERS & ACCEPTANCE

All orders are subject to acceptance by Next Lighting. Orders may not be canceled
or modified without prior written approval. Custom, made-to-order, and modified
products are non-cancelable and non-returnable.

3. PRICING & PAYMENT
e Allpricingis subject to change without notice.
e Paymentterms are subject to credit approval.

e Past-due balances may incur interest at 1.5% per month (or maximum
allowed by law).

e Customeris responsible for all applicable taxes unless exemption
documentation is provided.

4. SHIPPING & DELIVERY
e Shipping dates are estimates only and not guaranteed.
¢ Risk of loss transfers to Customer upon shipment.
e Standard shipments are via UPS Ground or LTL within the continental U.S.

e Expedited or special delivery requests may incur additional charges.



5. INSPECTION & CLAIMS
e Customers mustinspect all shipments upon receipt.
e Shipping damage or shortages must be reported within 30 days of delivery.

¢ Claims submitted after this period may be denied.

6. RETURNS & RMA
e Allreturns require prior authorization (RMA).
e Unauthorized returns will not be accepted.

e Customerisresponsible for return shipping costs unless otherwise
approved.

e Clearance and custom products are final sale.

7. WARRANTY

Next Lighting provides a 5-Year Limited Warranty on standard LED products unless
otherwise specified.

Warranty terms include:
e Driverreplacementis the standard remedy.
e Replacement parts will be shipped via standard ground service.
o No labor, installation, or field service costs are covered.

e Discontinued products may be replaced with updated equivalents or
credited at our discretion.

Warranty does not cover:
e Improperinstallation or misuse
¢ Unauthorized modifications

e Normal wear and tear



8. LIMITATION OF LIABILITY
To the fullest extent permitted by law:

¢ Next Lighting shall not be liable for indirect, incidental, or consequential
damages.

o Total liability shall not exceed the purchase price of the product.

9. PRODUCT USE

Products are intended for standard commercial and architectural lighting
applications.

Next Lighting products are not designed for life-safety or emergency-critical systems
unless explicitly specified.

10. GOVERNING LAW

These Terms shall be governed by the laws of the State of Texas.

11. CONTACT INFORMATION
For warranty, support, or general inquiries:

Next Lighting, LLC
© #552 10223 Broadway Street, Ste P
Pearland, Texas 77584

. 346-858-3790
@ support@nextlighting.com

12. MODIFICATIONS

Next Lighting reserves the right to update or modify these Terms at any time without
prior notice.



